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RULES AND REGULATIONS 

31. COLLECTION OF DELINQUENT ACCOUNTS 

Should it become necessary for the Cooperative to send a serviceman to the member's 
premises for collection or disconnection of a delinquent account, there will be a one-time 1-;l 
field collection charge of $30.00 per trip, as stated in the second notice, which will be due U 
and payable at the time such delinquent account is collected, provided service is either 
disconnected or account is collected, with the exception of those members connected 
under the Winter Hardship Reconnection Provision of 807 KAR 5:006, Section 15. 

In the event a member is disconnected for non-payment of a delinquent account and 
requests a reconnection during regular working hours, a . $60.00 charge, payable in Ill 
advance, will be made. After re~ar working hours, a $80.00 charge, payable in L:J 
advance, will be made. These charges include both the cost of disconnection and 
reconnection. 
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